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DETAILED ACTION 

1 . This Office Action is in response to the AMENDMENT/REMARKS entered ON August 

2, 2005 for the application number 09/923,045. 

2. The present patent application is a continuation of application No 09/523,387, filed on 
March 10, 2000, now patented, 6,271,845, which is a continuation-in-part of application No. 
09/087,338, filled on May 29, 1998, now patented, 6,054,987. 

3. The pending claims, 41 through 64 are examined herein as follows. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act of 1999 
(AIPA) and the Intellectual Property and High Technology Technical Amendments Act of 2002 
do not apply when the reference is a U.S. patent resulting directly or indirectly from an 
international application filed before November 29, 2000. Therefore, the prior art date of the 
reference is determined under 35 U.S.C. 102(e) prior to the amendment by the AIPA (pre-AIPA 
35 U.S.C. 102(e)). 

4. Claims 41 through 64 are rejected under 35 U.S.C. 102(e) as being anticipated by Dev et 
al (US Pat No 6374,293V 
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The present invention relates generally to network management, and more particularly to 
monitoring health problems of network devices and services of a managed network environment. 
Furthermore it is directed to not only to indicate the occurrence of a critical event, but to also be 
able to quickly and readily ascertain the exact nature of that critical event. Likewise, Dev, the 
prior art of record, is directed to do the same (Abstract). Consequently Dev anticipates the 
claimed subject matter of the present invention. 

With regard to claims 41 and 58: 

Dev discloses a network management method and system that includes a user interface, a 

virtual network and a device communication manager. The method and system allow a user to 

determine a health status of network objects in a managed network environment" (see Dev, 

abstract). 

As per "displaying a plurality of group view containers each corresponding to a group of 
network objects sharing at least one user-definable group view attribute, and providing for each 
group view container an indicator representative of the overall health status of its corresponding 
group of network objects based on a health status of each of the group's network objects" (see 
Dev, Figs. 7A-7C, 8A-8B, Abstract, column 12, lines 39-column 13, lines 31). 

As per "for each network object in a group of network objects corresponding to a user- 
selected group view container, displaying a representation of the network object, and providing 
an indicator representative of a health status of the network object as determined by at least one 
user-definable health characteristic of the network object" (see Dev, Figs. 7A-7C, 8A-8B, 
column 12, lines 39-column 13, lines 31, column 14, lines 57-65). 
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As per "for each of the at least one health characteristic of a user-selected network object, 
displaying a representation of the health characteristic, and providing an indicator representative 
of a health status of the health characteristic." (See Dev, Figs. 7A-7C, 8A-8B, column 12, lines 
39-column 13, lines 31, column 14, lines 57-65). 

Dev further describes that said network management system includes at least a user 
interface, that will enable user to interact, select, modify, etc with one the plurality of views 
(topological or location) of the network (column 3, lines 66-column 3, lines 20, column 14, lines 
57-65). 

Dev also describes presenting to the user via the user interface listing (see e.g., Alarm log 
display attributes, Fig. 10) of the network device attribute (column 12, lines 22-56, column 13, 
lines 7-19, column 13, lines 32-44). 

Dev also describes that said user modifying (i.e., via the user interface) the listed attribute 
(see e.g., Alarm log display attributes, Fig. 10) (column 3, lines 66-column 4, lines 20, column 9, 
lines 21-column 10, lines 11, column 14, lines 57-65). 
With regard to claims 42 and 59: 

As per "for each user-selected health characteristic, displaying any event or trap message 
indicative of an event affecting the health status of the user-selected health characteristic." 
(Column 7, lines 40-60). 
With regard to claims 43 and 60: 

As per "providing a health status indicator of each health characteristic comprises: 
causing the health status indicator of the health characteristic to indicate a poor health condition 
of the health characteristic when performance data of the health characteristic violates a 
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predetermined threshold of the health characteristic." (Column 7, lines 27-35, column 13, lines 
51-67). 

With regard to claims 44 and 61 : 

As per "storing the at least one health characteristic for each network object in a health 
characteristic configuration file of the corresponding group view to which the network object 
belongs." (Column 3, lines 43-51). 
With regard to claim 45: 

As per "the health characteristic configuration file corresponding to each group of 
network objects is a registration file " (Column 3, lines 43-51, column 8, lines 5-14). 
With regard to claim 46: 

As per "the user can dynamically change network objects of a group of network objects 
by changing one or more of the at least one user-definable group view attribute of that group of 
network objects." (column 3, lines 66-column 4, lines 20, column 6, lines 48-66). 
With regard to claim 47: 

As per "the at least one health characteristic of a network object comprises one or more 
of a group consisting of disk utilization, memory utilization, network utilization, and processor 
utilization." (column 14, lines 39-56, Fig. 10). 
With regard to claims 48 and 62: 

As per "the at least one of the network object is either a network device or a network 
service of the managed network environment " (column 1 1, lines 48-59). 
With regard to claims 49 and 63: 
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As per "storing the at least one group view attribute for each group of network objects in 
an attribute configuration file of the corresponding group to which the network object belongs." 
(column 2, lines 65-67, column 47-51, column 5, lines 44-57). 
With regard to claim 50: 

As per "the attribute configuration file corresponding to each group of network objects is 
a registration file" (column 5, lines 44-column 6, lines 14). 
With regard to claim 5 1 : 

As per "the indicator representative of the overall health status of a corresponding group 
of network objects comprises either a color or a shape of an icon representing the corresponding 
group view container. " (column 12, lines 39-46). y 
With regard to claim 52: 

As per "the indicator representative of the overall health status of a corresponding group 
of network objects comprises an audible alarm" (column 8, lines 5-14). 
With regard to claim 53: 

As per "the indicator representative of the health status of a network object comprises 
either a color or a shape of a displayed icon of the network object" (column 14, lines 13-24). 
With regard to claim 54: 

As per "the indicator representative of the health status of a network object comprises an 
audible alarm." (column 8, lines 5-14). 
With regard to claim 55: 
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As per "the event or trap message indicative of an event affecting the health status of a 
user-selected health characteristic is stored as a field of the network object for which the health 
characteristic is defined" (column 7, lines 40-60). 
With regard to claim 56: 

As per "the field comprises a field of the network object in an alarm browser used in an 
Internet application" (column 12, lines 63-67). 
With regard to claims 57 and 64: 

As per "determining context sensitive information of a user-selected group view" 
(column 3, lines 66-column 4, lines 20); and as per "modifying, in accordance with the 
determined context information, at least on of a menubar, popup menu, or toolbar included in the 
user interface when the user -selected group view is selected by the user." (as illustrated in 
location view of Fig. 7A, the menubar includes File and view menus, while in Fig. 7B, which is 
another context, the menubar additionally includes tools menu (See Figs. 7A and 7B, column 
12, lines 39-62). 

Response to Arguments 

5. Applicant's arguments filed August 2, 2005 have been fully considered but they are not 
persuasive. During the Final Office Action, the Examiner has cited several sections of Dev that 
corresponds to the argued limitations, but the Applicant disagrees and submits that the 
Examiner's reliance on Dev is misplaced. The Applicant also argues that "although the 
Examiner has cited sections of Dev disclosing a user display, a user interface, and different 
network views none of the sections relied on by the Examiner teach or suggest presenting to a 
user, in response to the user selection, a user interface listing the user-definable group view 
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attributes for the selected group view attributes for the selected group view container; and 
receiving via the user interface a user modification of one or more of the listed group view 
attributes " As recited in independent claim 41 . Claim 58 also recites similar language in 
system form. 

In contrast to the Applicant's argument, Dev, as viewed by the Examiner, reads over the 
claimed invention including the argued limitations. 
Dev (6374293V 

The reference cited discloses a network management system comprises a user interface 
(10), a virtual network machine (12) and a device communication manager (14). 

With regard to the argued limitations, Dev discloses a view personality module 20 
connected to the user interface 10 that contains a collection of data modules, which permit the 
user interface to provide different views of the network.(e.g. traversing from one view to 
another view by clicking a name label attribute). Dev further discloses that the personality 
modules 20, 22 and 24 provide a system that is highly flexible and user configurable (i.e., user 
modifiable). By altering the personality modules 20, the user can specify customized views or 
displays. By changing the device personality module 22, the user can add new types of network 
devices to the system. The personality modules permit the system to be reconfigured and 
customized without changing the basic control code of the system (column 3, lines 66-column 
4, lines 20). Dev further discloses that the user interface 10 provides information concerning the 
network to a user, a display screen is used in conjunction with a mouse to permit the user to 
select different views of the network (column 12, lines 7-21). Dev further discloses by clicking 
on specified elements (e.g., name label (attribute) icon 304 or a location (attribute) icon 306, 
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Fig. 7A) of the view (e.g., topological view, location view or generic view), the user can obtain 
a view of the next lower level in the hierarchy (column 12, lines 22-56). Dev also describes that 
the user interface of the network management system is highly flexible and permits new views 
of the network to be added to the network management system. New views require new view 
managers and icon managers to be instantiated. Since the views are implemented as C++ 
objects, new views and icons are easily derived from existing views and icons. New views and 
modifications of existing views are easily provided by additions or changes to parameters and 
data, which control the views, without changes to the control code (column 14, lines 57-65). 
Dev teaches (see column 12, lines 39-56) presenting to a user (e.g. view of network locations, 
Fig 7A, are presented, indicated (listed) by name label 304, location icon 306 and icon 302), in 
response to the user selection (i.e., in response to the clicking one of the location icons 306), a 
user interface listing the user-definable group view attributes for the selected group view 
attributes for the selected group view container (i.e., listing the names (name attributes) of the 
group in the selected headquarter network are indicated (listed) by icon 312, see floor plan 310, 
Fig. 7B); and receiving via the user interface a user modification of one or more of the listed 
group view attributes " (i.e., by clicking one of the name (attribute) icon 3 12, a location view of 
a single room 318 (computer lab) is displayed as shown in Fig. 7C.) Furthermore, since Dev's 
system is highly flexible and user configurable (column 3, lines 66-column 4, lines 20), Using 
the user interface shown in Fig. 7C, user can configure or modify the displayed network devices 
contained within a computer lab 3 1 8. 

Thus, Dev teaches the arguments raised by the Applicant as recited in independent claim 41 , 
and similarly as recited in claim 58. 
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CONCLUSION 



6. THIS ACTION IS MADE- FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Tadesse Hailu, whose telephone number is (571) 272-4051. The 
Examiner can normally be reached on M-F from 10:30 - 7:00 ET. If attempts to reach the 
Examiner by telephone are unsuccessful, the Examiner's supervisor, John Cabeca, can be 
reached at (571) 272-4048 Art Unit 2173. 

8. An inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Group receptionist whose telephone number is (703) 305-3900. 
Patent Examiner - 



Tadesse Hailu 
Art Unit 2173 
9/29/05 




